
Getting help

Jeff Leek
@jtleek

www.jtleek.com



Course forums





Also good
https://support.bioconductor.org/
http://stackoverflow.com/



https://support.bioconductor.org/



http://stackoverflow.com/



Likely no response
Directly emailing Jeff





How to ask questions



● What steps will reproduce the problem?

● What is the expected output?

● What do you see instead?

● What version of the product (e.g. R, 

packages, etc.) are you using?

● What operating system?

Asking R questions



● What is the question you are trying to answer?

● What steps/tools did you use to answer it?

● What did you expect to see?

● What do you see instead?

● What other solutions have you thought about?

Asking data analysis questions



● Bad

a. HELP! Can't fit linear model!
b. HELP! Don't understand PCA!

● Better

a. R 2.15.0 lm() function produces seg fault with large data frame, Mac OS X 10.6.3
b. Applied principal component analysis to a matrix - what are U, D, and $V^T$?

● Even better

a. R 2.15.0 lm() function on Mac OS X 10.6.3 -- seg fault on large data frame
b. Using principal components to discover common variation in rows of a matrix,  

should I use U, D or $V^T$?

Emails/posts 


